San Bernardino County Probation Training Department
Mandatory Probation Corrections Officer Core Classes

Unit 2.0
California Criminal Justice Systems
Unit Instructional Time: 3 hours
Module 2.1 ROLES AND RESPONSIBILITIES OF THE JUVENILE CORRECTIONS OFFICER
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
2.1.1 Identify the major roles and responsibilities of the juvenile corrections officer in relation to the
following constituencies:

JKT 1 item
2.1.2 Identify the major roles and responsibilities of the following components in the juvenile justice
system:

trict Attorney

izations
JKT 1 item
Module 2.2 JUVENILE JUSTICE SYSTEM AND PROCESS
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
2.2.1 Review the major historical milestones in the Juvenile Justice System in the United States and in
the State of California.
Discussion
2.2.2 Review the current trends in juvenile justice in the United States and in the State of California.
Discussion
2.2.3 Describe the steps in the Juvenile Justice System from arrest to disposition.
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2.2.4 Identify the types of dispositions in juvenile cases.
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UNIT 3.0
Professionalism and Ethics
Unit Instructional Time: 4 hours
Module 3.1 PROFESSIONALISM AND ETHICS
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
3.1.1 Describe what being a professional juvenile corrections officer means.
Discussion
3.1.2 Define ethics.

Discussion
3.1.3 Describe ethical violations you might see in a juvenile detention setting.

fficer or juvenile

JKT 2 items
3.1.4 Explain why juvenile corrections officers, on and off duty, should exemplify the highest ethical and
moral standards:

of self-worth and pride
JKT 1 item
3.1.5 Discuss methods for handling unethical situations, for example:

supervisor and providing documentation if needed
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3.1.6 Examine the problems associated with a juvenile corrections officer who violates the law, for
example:

Discussion
3.1.7 Identify why it is necessary to take action when made aware of unethical and/or criminal conduct of
other corrections professionals. For example, to:

JKT 1 item
3.1.8 Identify the problems associated with the acceptance of gratuities:

set-up)
JKT 1 item
3.1.9 Identify the ethical parameters for a professional relationship between the juvenile corrections
officer and juveniles.
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UNIT 4.0
Codes, Statutes and Other Legal Documents
Unit Instructional Time: 4 hours
Module 4.1 LEGAL FOUNDATIONS
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
4.1.1 Identify the primary legal references and sources that govern the work of a juvenile corrections
officer. Examples may include:

JKT 2 items
Module 4.2 REFERENCE USE OF THE CODES AND JUVENILE COURT RULES
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
4.2.1 Given a scenario of a criminal violation, demonstrate the use of a Penal Code by accessing the
applicable section.
Practice
4.2.2 Given a sample code violation, classify it as a misdemeanor or felony using the relevant code for
reference.
Practice
4.2.3 Identify the legal categories of minors in the juvenile justice system. These include:
ers (WIC 601)

JKT 2 items
4.2.4 Identify the major types of institutional holds and their respective documents, including:

ocuments
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JKT 2 items
Module 4.3 CONSTITUTIONAL RIGHTS, CIVIL RIGHTS, AND CASE LAW
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
4.3.1 Identify the types of liability, personal and agency, and the sanctions that may be imposed by the
court or jury.
Discussion
4.3.2 Identify the major areas of liability of the juvenile corrections officer and the possible consequences
associated with each. The major issues may include:

alls, visits, menu, non-association, protective custody)

JKT 2 items
4.3.3 Given a description of a situation encountered in connection with juvenile housing or care (e.g.,
privacy, feeding), identify instances of mistreatment using Title 15 and case law for reference.
JKT 1 item
4.3.4 Identify the statutory and case law regarding confidentiality (e.g., Criminal Offender Record
Information-CORI, etc.), when dealing with family members and the public.
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Unit 5.0
Medical and Mental Health Issues
Unit Instructional Time: 13 hours 30 minutes
Module 5.1 INDICATORS OF CHILD ABUSE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
5.1.1 Identify the major personality, behavioral and physical indicators associated with child abuse.
JKT 2 items
5.1.2 Given descriptions of a juvenile's behavior and appearance, document the child abuse indicators.
WST #1
5.1.3 Identify the mandated child abuse reporting laws and procedures as they apply to the juvenile
corrections officer.
JKT 2 items
5.1.4 Given a scenario, complete a Suspected Child Abuse Report (SCAR).
WST #2
Module 5.2 INDICATORS OF SUBSTANCE ABUSE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
5.2.1 Generate a description of the common behavioral characteristics, patterns, and physical symptoms
associated with common drugs used by juveniles.
Discussion
5.2.2 Given a list of commonly used drugs, identify their street name, and if applicable, the generic name.
JKT 2 items
5.2.3 List the appropriate steps for the juvenile corrections officer to follow in handling a drug overdose,
including obtaining immediate medical attention for the juvenile, investigating the source of the drugs, and
conducting follow-up procedures.
JKT 2 items
5.2.4 Given descriptions of a juvenile's behavior and appearance, describe the indicators of substance
abuse and the probable type of drug involved.
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Module 5.3 MEDICAL CONSIDERATIONS
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
5.3.1 Given descriptions of a juvenile’s behavior and appearance, identify and document the potential
existence of a physical problem that calls for medical attention.
JKT 2 Items
5.3.2 Identify the steps to follow at a juvenile's request to see a doctor. These may include:

ment actions taken
JKT 1 item
5.3.3 Identify the procedures to follow for a juvenile who refuses medical treatment. Examples may
include:

medical follow-up
Discussion
5.3.4 Identify circumstances where medical treatment cannot be refused.
-threatening
JKT 2 items
5.3.5 List those infectious and contagious diseases and conditions most likely to show up in an
institutional setting (e.g., AIDS, hepatitis, STD’s, lice, TB, staph, MRSA).
JKT 1 item
5.3.6 Identify the modes of transmission of infectious and contagious diseases and conditions (including
AIDS, hepatitis, TB, lice, MRSA).
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Module 5.4 MENTAL HEALTH CONSIDERATIONS
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
5.4.1 Given descriptions of a juvenile’s behavior and appearance, identify and document the potential
existence of a psychological problem that calls for mental health attention.
JKT 2 Items
5.4.2 Identify the steps to follow at a juvenile's request to see a mental health provider. These may
include:

hearing voices, unlikely to self-report)

JKT 2 Items
5.4.3 Identify the most common mental illnesses or conditions encountered in the juvenile population.

JKT 1 Item
Module 5.5 SUICIDE PREVENTION
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
5.5.1 Discuss potential liabilities resulting from a suicide.

Discussion
5.5.2 Identify officer’s responsibilities when dealing with suicide risk juveniles.
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5.5.3 Identify possible means by which a juvenile can attempt suicide in a juvenile detention facility.
JKT 1 item
5.5.4 Describe various ways to predict and prevent a suicide attempt in a juvenile detention facility.

otentially harmful materials from room

JKT 2 items
5.5.5 Explain suicide risk factors from the juvenile’s perspective:

JKT 1 item
5.5.6 Identify high risk suicide time periods:

JKT 2 items
5.5.7 Presented with a scenario of juvenile behavior, generate a written report of the juvenile’s behavior
and appearance, including the following:

WST #4
Module 5.6 HANDLING MEDICATIONS
Instructional Time: 1 hour 30 minutes Juvenile Corrections Officer Core Course 28

INSTRUCTIONAL OBJECTIVES:
5.6.1 Define the following 3 terms as they relate to the handling of medication in a juvenile detention
setting:

JKT 2 items
5.6.2 Name the five (5) “Rights” as they pertain to handling medication in a juvenile detention setting.
1) right medication
2) right juvenile
3) right time
4) right dose
5) right method (inhaler, liquid, pill)
JKT 5 items
5.6.3 Describe the steps to follow when handling medication. Examples may include:

y medication is swallowed

JKT 2 items
5.6.4 Describe behavior that may indicate the juvenile is not taking medication. Examples may include:

, self- destruction, not eating, physical manifestations,
behavior deterioration).
JKT 2 items
5.6.5 Describe the appropriate actions to take in response to a possible adverse reaction to medication.

immediate notification of supervisor
JKT 1 item
5.6.6 Identify consequences of improper handling of medication. Examples may include:
ciplinary action against the juvenile corrections officer
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Unit 6.0
Report Writing and Record Keeping
Unit Instructional Time: 19 hours
Module 6.1: ASSESSMENT AND OVERVIEW
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
6.1.1 Given a scenario, simulation or videotape of a juvenile detention facility incident, generate a
description of the incident.
Assessment
6.1.2 Identify the elements of writing that are important for communication, including the following:

of the active person

JKT 1 item
6.1.3 List in order of importance an approach to reviewing common writing errors as follows:
nt accurate?

report relatively free of surface errors?
JKT 1 item
6.1.4 Identify the major types of reports used in juvenile detention facilities, including:

JKT 1 item
6.1.5 Describe the structure and elements of each major type of report identified in 6.1.4.
JKT 1 item
6.1.6 Explain the potential uses of each of the major types of reports identified in 6.1.4, including the
following:
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JKT 1 item
Module 6.2: INFORMATION GATHERING AND NOTE-TAKING
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
6.2.1 Demonstrate techniques for effective interviewing of juveniles, including the following:
-ended questions

-verbal cues

Practice
6.2.2 Demonstrate note-taking techniques to gather information during or after interviewing juveniles,
including the following:

Practice
6.2.3 Discuss techniques for effective observation of juvenile detention facility incidents/condition of
juveniles, including the following:

Practice
Module 6.3: REPORT WRITING – CONTENT
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
6.3.1 Given a scenario, write a first draft of a report describing the scenario.
Practice
6.3.2 In small groups of 4-5 trainees, review first draft reports and give feedback to one another focusing
only on the content of the report.
Discussion Juvenile Corrections Officer Core Course 31

6.3.3 Identify reference material and resources to assist in preparing juvenile corrections specific reports,
such as the following:
ines

JKT 1 item
6.3.4 Demonstrate proofreading and revision techniques related to improving the content of juvenile
corrections specific reports including the following aspects:

JKT 1 item
6.3.5 Based on feedback from small group exercise, revise first draft of report prepared in 6.3.1.
Assessment
6.3.6 Identify the major types of record keeping required in a juvenile detention setting and what must be
included in each type of record, such as the following:

JKT 1 item
Module 6.4: REPORT WRITING – ORGANIZATION
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
6.4.1 Discuss at least two major ways to organize juvenile corrections related reports and the advantages
and disadvantages of each way, such as the following:
– topical headings
Discussion
6.4.2 Identify reference material and resources to assist in writing reports, such as the following:
– handheld, computer based
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Discussion
6.4.3 Describe proofreading and revision techniques related to improving the organization of juvenile
corrections specific reports, including the following:

estions of the reader
JKT 2 items
6.4.4 In small groups of 4-5 trainees, review second draft of report generated pursuant to 6.3.1 focusing
only on the organization of the report.
Practice
Module 6.5: REPORT WRITING – MECHANICS
Instructional Time: 3 hours
INSTRUCTIONAL OBJECTIVES:
6.5.1 Given a scenario of a juvenile detention facility incident, write a description of the incident.
Assessment
6.5.2 Identify the major areas of writing mechanics that are involved in professional reports, including the
following:

JKT 2 items
6.5.3 Demonstrate proofreading and revision techniques related to improving the mechanics of juvenile
corrections specific reports, including the following:

rd party

review (co-worker)

JKT 2 items
6.5.4 In a small group of 4-5 trainees, review third draft of report generated pursuant to 6.3.1, focusing
only on mechanics of the report.
Practice
Module 6.6: REPORT WRITING – PRACTICE
Instructional Time: 2 hours Juvenile Corrections Officer Core Course 33

INSTRUCTIONAL OBJECTIVES:
6.6.1 Given a scenario, write a Disciplinary Report with the correct components of the following:

Practice
6.6.2 Using 3rd party review, demonstrate appropriate proofreading and revision techniques for the report
generated in 6.6.1.
Practice
6.6.3 Given a scenario in which an incident occurs, write a report demonstrating the correct components
of the following:

Practice
6.6.4 Using 3rd party review, demonstrate appropriate proofreading and revision techniques for the report
generated in 6.6.3.
Practice
Module 6.7: REPORT WRITING –TESTING
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
6.7.1 Given a scenario, write an incident report demonstrating the proper components of the following:

WST #5
6.7.2 Given a scenario, write a use of force report demonstrating the proper components of the following:
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Unit 7.0
Gangs and Cultural Awareness
Instructional Time: 8 hours
Module 7.1 ETHNIC AND CULTURAL CONSIDERATIONS
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
7.1.1 Identify reasons for maintaining an awareness and sensitivity to the variety of cultures that the
juvenile population represents. Examples may include:

taff and juveniles

JKT 2 items
7.1.2 Given the ethnic, religious and cultural diversity found in facilities, discuss problems or opportunities
that might arise while interacting with a juvenile and/or family.
Discussion
Module 7.2 GANGS AND GANG SUBCULTURES IN INSTITUTIONS
Instructional Time: 7 hours
INSTRUCTIONAL OBJECTIVES:
7.2.1 Explain the history and scope of criminal gangs in California.
JKT 1 item
7.2.2 State the legal definition of a criminal gang pursuant to California Penal Code Section 186.22.
JKT 1 item
7.2.3 Explain the dynamics and structure of gang culture.
Discussion
7.2.4 Describe the major types of gangs found in a juvenile detention facility.
JKT 2 items
7.2.5 Given a description of a juvenile, evaluate and describe the possible characteristics of a juvenile’s
behavior and appearance when affiliated with a gang.
Discussion
7.2.6 Describe verbal and non-verbal methods gang members use to communicate with each other in a
detention setting.
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7.2.7 Discuss current trends in signs, symbols, emblems, tattoos and/or graffiti that indicate gang
affiliation or sympathies.
Discussion
7.2.8 Explain the relationship between local institutional gangs and/or subcultures with members in other
facilities (e.g., state and federal).
Discussion
7.2.9 Describe the importance of a cooperative and collaborative relationship between other agencies
and field staff to advance knowledge about gang trends.
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Unit 8.0
Defensive Tactics and Restraint Techniques
Unit Instructional Time: 30 hours
A note about defensive tactics:
A minimum of 48 hours is required between segments of physical conditioning and defensive tactics
training that is physically challenging in order to minimize the risk of injury and to allow adequate time for
students to assimilate skills. For any course instruction day that includes physically challenging training,
the following course instruction day can include physical activity, if that physical activity is not strenuous
or challenging. Defensive tactics modules (8.2, 8.3, 8.4, 8.5, and 8.6) should preferably be presented in
blocks of instruction no greater than four (4) hours and physical conditioning in blocks of two (2) hours.
Instructors may also present (2) hours of physical conditioning and (2) hours of defensive tactics in one
day of instruction.
Module 8.1: PRINCIPLES OF USE OF FORCE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
Note: Use of force shall conform to the policies and procedures of each individual agency.
8.1.1 Define the term “use of force” according to Title 15.
JKT 1 item
8.1.2 Identify the legal framework for a juvenile corrections officer’s use of force.

JKT 2 items
8.1.3 Given examples of situations requiring the use of physical force, identify actions that would be
considered excessive force.
JKT 1 item
8.1.4 Identify the following guidelines that a juvenile corrections officer should consider prior to employing
use of force, including the following:

force must be no more than is necessary to control the situation, effect an arrest or prevent an escape

JKT 1 item
8.1.5 Describe juvenile’s actions that may lead to assaultive behavior.
JKT 1 item
8.1.6 Examine situations and discuss options where a juvenile may want to be placed under control and
acts in order to get external control.
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Discussion
8.1.7 In a simulated exercise, demonstrate behaviors or verbal interventions that a juvenile corrections
officer can use to de-escalate problems, such as those communication skills outlined in Communications
Skills module 12.1, instructional objective 12.1.9.
BST #1
8.1.8 Discuss the psychological and physiological factors that may affect a juvenile corrections officer
who is threatened with danger including the following:

on

-control over emotions and body

Discussion
8.1.9 Discuss the psychological and physiological factors that may affect a juvenile corrections officer
after a physical altercation with a juvenile.

-skinned

Discussion
8.1.10 Identify similar psychological and physiological factors that may affect a juvenile after a physical
altercation with a juvenile corrections officer or other juvenile.
Discussion
8.1.11 Identify the following purposes, laws and principles for using security restraints (handcuffs, waist
chains, shackles) on juveniles including the following:
-term use to restrain juvenile for security or transportation purposes
e means of overcoming resistance to control threat of harm to self/others
-of-control behavior
JKT 1 item
8.1.12 Explain the limitations for use of handcuffs, such as:

not be used as a punitive measure
-secure detention
be used in such a way as to compromise someone’s ability to breathe (“hog tying”; positional
asphyxia)
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JKT 2 items
Module 8.2: DEFENSIVE TACTICS – FOOTWORK, BALANCE, AND FALLING
Instructional Time: 3 hours
Defensive Tactics Techniques should comply with the policies and procedures of each individual
department.
INSTRUCTIONAL OBJECTIVES:
8.2.1 Demonstrate the course-instructed balance, footwork and body movements to avoid an attacking
juvenile. These movements to incorporate the following:

-control
BST #2
8.2.2 Demonstrate the course-instructed footwork to evade an attack. For example:

BST #3
8.2.3 In a simulation of a frontal assault, demonstrate a rear break fall technique incorporating the
following:

BST #4
8.2.4 In a simulation of a rear assault, demonstrate a forward break fall technique, incorporating the
following:

BST #5
Module 8.3: DEFENSIVE TACTICS – CONTROL HOLDS
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
8.3.1 In a simulation, demonstrate at least two course-instructed control holds incorporating the following:
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nce
BST #6
Module 8.4: DEFENSIVE TACTICS –TAKE DOWNS
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
8.4.1 In a simulation, demonstrate at least two course-instructed “take-down” techniques incorporating the
following:

BST #7
8.4.2 Demonstrate a course-instructed two officer, one juvenile take-down technique incorporating the
following:

munication between officers
BST #8
Module 8.5: DEFENSIVE TACTICS –ESCAPING TECHNIQUES
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
8.5.1 Demonstrate course-instructed techniques using hands and arms to block an attack. (These
techniques are not required to incorporate advanced blocking motions. They may be simply using hands
and arms to protect the head.)
BST #9
8.5.2 In a simulation, demonstrate a course-instructed escape technique from a ground position
incorporating the following:

BST #10
8.5.3 In a simulation, demonstrate a course-instructed escape technique from a front position
incorporating the following:
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8.5.4 In a simulation, demonstrate a course-instructed escape technique from a rear position
incorporating the following:

r balance

BST #12
8.5.5 In a simulation, demonstrate a course-instructed escape technique from a “bear hug” incorporating
the following:

proper balance
BST #13
Module 8.6: DEFENSIVE TACTICS – GROUND CONTROL TECHNIQUES
Instructional Time: 4 hours 30 minutes
INSTRUCTIONAL OBJECTIVES:
8.6.1 In a simulation, demonstrate at least 3 course-instructed ground control techniques incorporating
the following:

BST #14
Module 8.7: HANDCUFFING AND PAT-DOWN SEARCHES - PRACTICE
Instructional Time: 2 hours 30 minutes
INSTRUCTIONAL OBJECTIVES:
8.7.1 Identify the correct terminology to describe a handcuff.
BST #15
8.7.2 Demonstrate proper manipulation of handcuffs. For example:
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8.7.3 Demonstrate handcuffing a compliant, non-threatening juvenile incorporating the principles in
objective 8.7.2.
BST #17
8.7.4 Demonstrate assisting a juvenile who is prone to his/her feet incorporating the following:
appropriate verbal instructions to the juvenile during the assist

BST #18
8.7.5 Demonstrate the principles of searching an individual in a “pat down” or “cursory” search so that the
effectiveness of the search and the safety of the juvenile corrections officer is maximized incorporating
the following:

apon found, maintain control of juvenile and weapon
BST #19
8.7.6 Demonstrate the principles of searching an individual in a high-risk situation so that the
effectiveness of the search and the safety of the officer are maximized incorporating the following:

arch

BST #20
8.7.7 In a simulated search exercise, demonstrate the common places where dangerous weapons or
contraband can be located on a juvenile’s person.
BST #21
8.7.8 Demonstrate handcuffing a juvenile from the searching position incorporating the following:
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Module 8.8: SAFETY ROOM AND PHYSICAL RESTRAINTS
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
8.8.1 Explain the distinction between “use of force” and “use of restraints” as outlined in Title 15
regulations and accompanying guidelines.
JKT 1 item
8.8.2 Explain the principles, conditions and limitations under which physical restraint devices may be
used pursuant to Title 15 including:

use of restraint devices

eds

JKT 3 items
8.8.3 Explain the different purposes of security restraints for custody needs compared to physical
restraints for medical/mental health needs.
JKT 2 items
8.8.4 Identify physical restraint devices used on juveniles in a custody setting.

JKT 2 items
8.8.5 Explain requirements for direct visual supervision of juvenile when juvenile is in physical restraints
pursuant to Title 15.
JKT 1 item
8.8.6 Explain the role and timeliness of the facility physician and mental health provider as it applies to
juveniles in physical restraints.
JKT 2 items
8.8.7 Identify the monitoring requirements of juveniles who are placed in restraint devices, including the
following:
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JKT 2 items
8.8.8 Demonstrate the use of at least one or more physical restraints used in a juvenile detention facility.
For example:
-ties

restraint wraps

Practice
8.8.9 Explain the principles, conditions and limitations under which safety rooms may be used pursuant to
Title 15, including:

provision of nutrition and fluids

JKT 1 item
8.8.10 Identify the requirements for monitoring a juvenile who is placed in a safety room, including the
following:
intervals for documenting juvenile’s behavior and any staff interventions

JKT 3 items
Module 8.9: ROOM EXTRACTIONS
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
8.9.1 Describe the circumstances when room extraction is necessary.
JKT 2 items
8.9.2 Discuss roles and responsibilities of each team member.
Discussion
8.9.3 Identify potential hazards, e.g., blood borne pathogens, chemical agents, heat exhaustion,
excrement, and injuries.
JKT 2 items
8.9.4 List key considerations that must be addressed in planning room extractions.
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8.9.5 Given a scenario, demonstrate room extraction (simulation exercise).
Practice
8.9.6 Explain key elements needed to be covered in debrief and documentation.
JKT 3 items Juvenile Corrections Officer Core Course 45

UNIT 9.0
Intake, Classification, and Release Procedures
Unit Instructional Time: 4 hours
Module 9.1 INTAKE/RECEIVING JUVENILES
Instructional Time: 30 minutes
INSTRUCTIONAL OBJECTIVES:
9.1.1 Generate a list of steps required of the juvenile corrections officer in the intake and receiving
process.
Discussion
9.1.2 Given a sample police report and/or intake sheet of charges against a juvenile taken into custody,
identify the following:

-defendants
JKT 1 item
9.1.3 Given sample intake forms and court documents, identify the following:

deadlines

– release, in and out
JKT 2 items
9.1.4 Explain the reasons for following proper procedure during intake and receiving. Examples may
include:

incorrectly
-through on court orders
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Discussion
9.1.5 Identify steps to take and the reasons for completing the medical/psychological assessment form.
JKT 1 item
Module 9.2 ADMITTING AND ORIENTATION
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
9.2.1 Explain the major reasons for orientation during initial stages of confinement.

JKT 1 item
9.2.2 Identify the important communication skills during the orientation process. Examples may include:

Discussion
9.2.3 List the major areas to cover during the orientation process, including the following:

availability of personal care items and opportunity for personal hygiene

vacuation procedures

Discussion
9.2.4 Explain the process of taking an inventory of a juvenile's clothing, property, and/or money.
mation using descriptive terms
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Discussion
9.2.5 Identify steps in supervising showers of new juveniles and issuing clothing and bed supplies to new
juveniles.
Discussion
9.2.6 Given descriptions of a juvenile's behavior in the receiving/holding room, identify potential
behavioral problems. Examples may include:

ctivity)

JKT 1 item
9.2.7 Given sample questions commonly asked by juveniles at orientation, discuss appropriate answers.
Discussion
9.2.8 Per Title 15, identify juvenile's rights with respect to the following items:

JKT 2 items
Module 9.3 CLASSIFICATION AND CASE PLANNING
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
9.3.1 Explain the purpose and intent of classification.

JKT 1 item
9.3.2 Given a sample case description indicate those factors that would affect classification/housing.
Examples may include:
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stability

-English speaking
s

JKT 2 items
9.3.3 Identify the consequences of incorrectly classifying a juvenile. Examples may include:

JKT 1 item
9.3.4 Identify sources of information for classification decisions.

JKT 1 item
9.3.5 Given a sample intake profile and a sample classification plan, classify the juvenile and assign
housing according to key classification factors, and justify your decision.
WST # 7
9.3.6 Describe the procedures taken for ongoing in-custody classification. Examples may include:

Discussion
9.3.7 Identify behaviors exhibited during the classification process that would suggest the need for further
investigation prior to classification. Examples may include: Juvenile Corrections Officer Core Course 49

Discussion
Module 9.4 RELEASE PROCEDURES
Instructional Time: 30 minutes
INSTRUCTIONAL OBJECTIVES:
9.4.1 Identify the steps involved in releasing a juvenile. These may include:

venile is to be released

arent, guardian, transportation officer)

JKT 1 item
9.4.2 Given sample release documents, identify the following:

JKT 1 item
9.4.3 Identify the potential consequences of improperly releasing a juvenile. Examples may include:

JKT 2 items
9.4.4 Identify the procedures for an in-custody release (e.g., to a transportation officer or another
jurisdiction, etc.).
Discussion Juvenile Corrections Officer Core Course 50

UNIT 10.0
Daily Supervision
Unit Instructional Time: 5 hours
Module 10.1 SAFETY/HEALTH STANDARDS AND PROCEDURES
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES:
10.1.1 Identify the key points to follow in conducting an inspection for cleanliness and identify what to look
for/at during the inspection of room and dorms.
JKT 2 items
10.1.2 Identify the key rules to follow when supervising use of bathroom facilities and shower. Examples
may include:

JKT 2 items
10.1.3 Generate a list of things to observe when supervising use of bathroom facilities and shower.
Examples may include:

group)
JKT 5 items
10.1.4 Explain the value of good hygiene habits. Examples may include:
-esteem
Discussion
10.1.5 Identify the reasons for promoting proper safety and health procedures. Examples may include:

-esteem
JKT 1 item
10.1.6 Describe the importance of maintaining count and control over returnable hygiene supplies (e.g.,
toothbrush, comb).
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n

JKT 1 item
10.1.7 Describe the “universal safety precautions” and their application to the institutional environment.
JKT 2 items
10.1.8 Identify situations that require the use of Personal Protective Equipment (PPE) kits.
JKT 1 item
Module 10.2 GROUP DYNAMICS
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES:
10.2.1 Identify the reasons for effective group management when working in a juvenile detention facility.

JKT 2 items
10.2.2 Describe common patterns of group dynamics in a juvenile detention facility, such as:

tes)
o kids who injure themselves
o substance abusers
Discussion
10.2.3 Given a description of situations with groups of juveniles, identify a group dynamics problem
common to each situation. Examples may include:
counseling sessions

JKT 4 items
10.2.4 Given a sample description of a situation involving a group of juveniles, identify the group leader
and the juvenile most likely to be victimized.
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10.2.5 Given a visual or verbal description of the behavior and appearance of a group of juveniles,
generate an opinion and rationale regarding the likelihood of conflict.
Discussion
10.2.6 Given a role play scenario, demonstrate the ability to give instructions or directions to a group of
juveniles in: (1) a controlled environment; and (2) an agitated environment.
Practice
Module 10.3 RECREATION AND LEISURE
Instructional Time: 30 minutes
INSTRUCTIONAL OBJECTIVES:
10.3.1 Identify the principles involved in supervising juveniles during recreational/social activities.
Examples may include:

control system and one
providing more intensive supervision within the group (1:10 ratio)

-workers

knowledge of various medical/physical restrictions of juveniles

JKT 1 item
10.3.2 Identify reasons for proper supervision of recreational activities. Examples may include:

self-esteem

JKT 2 items
10.3.3 Describe various games and recreational activities that can be used in a juvenile detention facility,
both competitive and non-competitive.
Discussion
10.3.4 In small groups of trainees, develop a recreational activity that minimizes conflict among juvenile
participants.
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Practice
10.3.5 Role-play giving instructions for and supervising a recreational activity in a juvenile detention
facility.
Practice
10.3.6 Identify unique aspects of supervising juveniles on field trips from a camp or ranch setting. For
example:
g people outside of group

JKT 1 item
Module 10.4 DISCIPLINARY PROCEDURES AND HANDLING GRIEVANCES
Instructional Time: 30 minutes
INSTRUCTIONAL OBJECTIVES:
10.4.1 Identify Title 15 and legal issues concerning juvenile grievances.
JKT 1 item
10.4.2 List the steps in the grievance process as outlined in Title 15.
JKT 1 item
10.4.3 Identify common mistakes juvenile corrections officers may make handling a grievance procedure.
Discussion
10.4.4 Given a sample situation involving a juvenile’s violation of a rule, generate steps for the juvenile
corrections officer to take in the handling of rule infractions. Examples may include:

JKT 2 items
10.4.5 Explain a juvenile’s right to appeal a disciplinary action pursuant to Title 15.
JKT 1 item
10.4.6 Identify the rules for isolation or removal of juvenile from a group using Title 15 for reference.
JKT 1 item
Module 10.5 CLOTHING, BEDDING, MAIL AND TELEPHONE
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INSTRUCTIONAL OBJECTIVES:
10.5.1 Identify the key things to observe in handling clothing and bedding. Examples may include:
on of clothes

bedding

JKT 1 item
10.5.2 Identify the rules for handling juvenile’s phone calls. Examples may include:
s may be an emotional issue (e.g., upsetting news from friends or family, pressuring parents)

JKT 1 item
10.5.3 Identify reasons for proper supervision of juvenile’s phone calls. Examples may include:

fair access

JKT 1 item
10.5.4 Identify Title 15 mandates and postal regulations relevant to the opening and reading of legal and
non-legal mail.
JKT 1 item
10.5.5 Define “legal mail” using Title 15 as a reference.
JKT 1 item
10.5.6 Identify signs and symbols that may appear on envelopes or letters indicating gang affiliation.
Discussion
10.5.7 Identify types of contraband commonly found in mail.
Discussion
Module 10.6 WORK DETAILS
Instructional Time: 30 minutes Juvenile Corrections Officer Core Course 55

INSTRUCTIONAL OBJECTIVES:
10.6.1 Given a sample description of various juveniles, generate work assignments for each juvenile
according to:
sification status

JKT 1 item
10.6.2 Identify the principles for supervising a work detail. Examples may include:

JKT 1 item
10.6.3 Describe the benefits to juveniles and the facilities for proper supervision of work details. Examples
may include:

-esteem
od sanitation and a clean facility
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Unit 11.0
Contraband and Evidence
Unit Instructional Time: 4 hours
Module 11.1 IDENTIFYING CONTRABAND
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
11.1.1 Generate a definition of contraband in a juvenile detention facility.
Discussion
11.1.2 State why each major type of contraband represents a potential hazard in a juvenile detention
facility. For example:

Discussion
11.1.3 Identify common ways in which juveniles in a detention setting obtain contraband. For example:

isitors, packages from visitors

JKT 3 items
11.1.4 List common hiding places for contraband. For example:

JKT 2 items
Module 11.2 IDENTIFYING EVIDENCE
Instructional Time 1 hour
INSTRUCTIONAL OBJECTIVES:
11.2.1 Generate a definition of evidence.
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Discussion
11.2.2 Define the following terms related to evidence.

JKT 1 item
11.2.3 Explain the reasons for offering evidence in court, including the following:

JKT 1 item
11.2.4 Examine the tests that evidence must successfully pass before it may be entered into criminal
court (Evidence Code) including the following:

JKT 2 items
11.2.5 Explain the main purpose of the “Rules of Evidence”. For example, protecting the court or jury from
seeing or hearing evidence that is:

to the charges)

JKT 1 item
Module 11.3 HANDLING CONTRABAND AND EVIDENCE
Instructional Time: 2 hours
INSTRUCTONAL OBJECTIVES:
11.3.1 Given a description of an incident in which a juvenile is found to be in possession of contraband,
state whether a crime has been committed or not.
Discussion
11.3.2 When the possession of the contraband is a criminal act, describe an agency-specific procedure
for, and the critical results of, handling contraband as evidence.
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11.3.3 Given a scenario, identify items that should be treated as contraband for use in disciplinary
proceedings.
JKT 1 item
11.3.4 Given a scenario, identify items that should be treated as evidence for use in court proceedings.
JKT 1 item
11.3.5 Define “Chain of Custody.”
JKT 1 item
11.3.6 Identify the elements of the “chain of custody” including:

evidence
-in and stored

JKT 1 item
11.3.7 Describe the steps to be taken to preserve the scene of a crime or serious incident and the
evidence that may be present. Examples include:

ment all steps taken
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UNIT 12.0
Communication Skills
Unit Instructional Time: 19 hours
Module 12.1: ELEMENTS OF INTERPERSONAL COMMUNICATIONS
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
12.1.1 Discuss the reasons for effective communications in a juvenile detention setting.
Discussion
12.1.2 Describe principles of effective communication in a juvenile detention setting.

on-judgmental approach

JKT 2 item
12.1.3 Explain barriers to effective communication in a juvenile detention setting. For example:

limitations
JKT 1 item
12.1.4 Identify basic types of communications in a juvenile detention setting, including such routine
situations as the following:

sponding to questions

JKT 1 item
12.1.5 Identify the topics that a juvenile corrections officer may discuss with a juvenile. Examples may
include:
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12.1.6 Describe effective ways to give commands to juveniles.

Discussion
12.1.7 Explain methods to speak to a juvenile who is not complying with commands. In addition to
methods of communication listed in 12.1.6.

-compliance personally

-judgmental
Discussion
12.1.8 Identify signs of trouble in a juvenile detention setting that could be prevented or mitigated through
effective interpersonal communication.

behavior

Discussion
12.1.9 Describe ways to verbally intervene in a situation that is beginning to escalate.

area

ile yelling but also
looking at you – say, “I appreciate that you are looking at me, etc.)

Discussion
12.1.10 Explain the purpose of active listening skills, including the following: Juvenile Corrections Officer Core
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xpressed by someone else

Discussion
12.1.11 Explain prerequisites to active listening, including the following:

ting what is said versus not said
-verbal cues

JKT 1 item
12.1.12 Describe elements of active listening skills, including the following:

-verbal cues that might block communication (arms folded, clenched fists, tense,
facial expression, etc.)
-verbal communication (nod head, etc.)

Discussion
12.1.13 Explain the four levels of active listening.
words.

ideas and feelings into broad statements.
JKT 1 item
12.1.14 Explain the difference between empathy and sympathy.
Discussion
Module 12.2: COMMUNICATION SKILLS – PRACTICE
Instructional Time: 4 hours
INSTRUCTIONAL OBJECTIVES:
12.2.1 Given a scenario, demonstrate effective communication skills involved in giving instructions to a
juvenile.
Practice
12.2.2 Demonstrate a method to give a command to a juvenile who is not complying.
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Practice
12.2.3 Given a scenario, demonstrate effective communication skills involved in responding to juvenile
requests.
Practice
12.2.4 Given a sample statement, Paraphrase the message.
BST #23
12.2.5 Given a sample statement, develop and deliver a Clarifying message.
BST #24
12.2.6 Given a sample statement, develop and deliver a Perception Checking message.
BST #25
12.2.7 Given a sample statement, develop and deliver a Summarizing message.
BST #26
12.2.8 Given the scenario used for 12.2.1, identify and discuss observations about the juvenile during the
scenario.
Discussion
12.2.9 Given a scenario, practice generating statements that address a feeling underlying the message.
(For example: Juvenile is complaining about too many restrictions. Possible response: “Sounds like it is
very frustrating for you.).”
Practice
12.2.10 Given a scenario, identify elements that indicate an escalation of tension.
Discussion
12.2.11 Given a scenario, demonstrate effective communication skills that might prevent an escalation of
tension.
BST #27
Module 12.3 COMMUNICATON SKILLS – CRISIS INTERVENTION
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
12.3.1 Identify stress-provoking situations that precede crises. Examples may include:

visits
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news from home

JKT 3 items
12.3.2 Given a list of behaviors, identify those behaviors that indicate a juvenile is in crisis. Examples may
include the following:
-compliance
ting

JKT 5 items
12.3.3 Given a description of a crisis in which a juvenile is emotionally upset, demonstrate appropriate
responses for the juvenile corrections officer to make.
Practice
12.3.4 Identify the consequences of improper handling of a juvenile in a crisis.
JKT 2 items
12.3.5 Explain agency-specific procedures for requesting mental health services for juveniles in detention.
Discussion
Module 12.4: COMMUNICATION SKILLS – DEPRESSED OR SUICIDAL JUVENILE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
12.4.1 Identify the major signs of severely depressed and/or suicidal juveniles:

-injury
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sleeping or sleeping too much

”; “You won’t see me after
today”
JKT 4 items
12.4.2 Identify other signs of depressed and/or suicidal juveniles that might accompany the major signs
as listed in 12.4.1, and/or indicate risk if significant change in patterns and/or intensity:
culty in relationships

-esteem, guilt

JKT 3 items
12.4.3 Given a scenario, list basic questions staff might ask a juvenile who exhibits severely depressed
and/or suicidal signs or other symptoms, such as the following:

do you think is causing (how you are feeling/sign)?

you feel comfortable talking with about what’s going on?
Practice
12.4.4 Identify likely responses to questions in 12.4.3 that indicate the need for protective action.
Discussion
12.4.5 Practice comments a juvenile corrections officer can make to intervene when a juvenile exhibits
severely depressed and/or suicidal intentions, such as the following:

want to make sure you are safe.
Practice
12.4.6 Describe actions that a juvenile corrections officer should take when a juvenile indicates a severely
depressed or suicidal condition.

-specific policies and procedures
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JKT 3 items
Module 12.5 COMMUNICATIONS – MANIPULATION OF STAFF
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
12.5.1 Describe the techniques and strategies juvenile detainees may use to manipulate staff.
-and-so said I could”;
“we’re allowed to do that – so-and-so lets us…”

JKT 2 items
12.5.2 Identify the traits or situations in which juveniles profile staff members for manipulation. For
example:

JKT 3 items
12.5.3 Given a scenario of manipulation, demonstrate appropriate responses.
Practice
12.5.4 Identify appropriate actions when a juvenile corrections officer realizes he or she has been
manipulated. For example:
– if appropriate to situation
visor

JKT 1 item
Module 12.6 COMMUNICATIONS WITH CO-WORKERS, PARENTS, AND THE PUBLIC
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
12.6.1 Examine reasons to transfer relevant information to other shifts and/or supervisor. Examples
include:
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Discussion
12.6.2 Demonstrate the following principles for calling and reporting to fellow juvenile corrections officers.
Examples include:
ct and provide thorough, clear and accurate information

BST #28
12.6.3 Given transcripts of interactions, identify the most appropriate means to communicate the
information (e.g., in person, via radios, telephone, public address, etc.).
JKT 1 item
12.6.4 In a simulation exercise, describe a serious incident to a co-worker.
BST #29
12.6.5 Identify potential benefits of consistent communications with fellow juvenile corrections officers.
Examples include:

y

JKT 2 items
12.6.6 Discuss the potential problems of communicating with fellow juvenile corrections officers in the
presence of juveniles. Examples include:

nipulation by minors
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12.6.7 Identify the principles for answering questions, requests from family members, the public and other
agencies.

ate respect

say you’ll check and call back

on or make judgments
-English speaking individuals
JKT 1 item
12.6.8 Explain the importance of the parent(s)’ role in the rehabilitation of the juvenile.
Discussion
12.6.9 Identify possible problem situations with parental visits.

JKT 1 item
12.6.10 Identify typical problems that can occur during sibling visits.
JKT 1 item
12.6.11 Identify problems that can occur during professional visits (e.g., investigators, health providers,
clergy, defense counsel).
JKT 1 item
12.6.12 Examine juvenile corrections officer’s role as link between juvenile’s condition, parents, and
medical/mental health staff.
Discussion
12.6.13 Identify issues a juvenile corrections officer should report to medical/mental health staff related to
parental visits and contacts:

sent forms not signed
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Discussion
12.6.14 Examine the multi-disciplinary approach to providing medical/mental health care services in a
juvenile detention setting, including such areas as:

Discussion
Module 12.7: COMMUNICATION SKILLS – FORMAL REPORTING
Instructional Time: 3 hours
INSTRUCTIONAL OBJECTIVES:
12.7.1 Given a scenario, prepare written notes of observations, including the following:

appearance

Practice
12.7.2 Assemble notes from 12.7.1 in chronological or logical order.
Practice
12.7.3 In role-playing exercise, interview a participant in the 12.7.1 scenario demonstrating the following:
-ended questions

-verbal cues (nodding head, etc.)

Practice
12.7.4 Using notes from observations and interviews in 12.7.1 and 12.7.3, generate a list of possible
questions prosecuting attorneys may ask a juvenile corrections officer during sworn testimony.
Practice
12.7.5 Using notes from observations and interviews in 12.7.1 and 12.7.3, generate a list of possible
questions defense attorneys may ask a juvenile corrections officer during sworn testimony.
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12.7.6 Identify and discuss common errors witnesses make when testifying, such as:

not relying on notes

district attorney, supervisor, etc.)
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Unit 13.0
Searching and Security
Instructional Time: 8 hours
Module 13.1 LOCK AND KEY CONTROL
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
13.1.1 List proper steps to lock and unlock doors/gates. For example:

and immediately close door

JKT 2 items
13.1.2 Identify rules for handling facility keys. Examples may include:

-in/check-out procedure
y unoccupied room door open or unlocked
13.1.3 Discuss issues associated with electric doors/electronic controls.
Discussion
13.1.4 Given a scenario of a door or gate that will not open or is jammed, describe the situation and
subsequent steps to take.
Discussion
13.1.5 Explain the purpose of a Sallyport and describe the procedure for entering or leaving.
JKT 1 item
Module 13.2 SEARCHING THE FACILITY
Instructional Time: 3 hours
INSTRUCTIONAL OBJECTIVES:
13.2.1 Identify areas to search in a juvenile detention facility.
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JKT 2 items
13.2.2 Identify items to look for when searching the facility, such as the following:

furniture

JKT 3 items
13.2.3 Identify potential hiding places to be checked carefully during a facility search, such as the
following:

commode

JKT 2 items
13.2.4 List devices and tools that assist in searching a facility, such as:

JKT 1 item
13.2.5 Explain techniques for conducting facility searches, such as the following:
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horough

JKT 2 items
13.2.6 Discuss how to manage juveniles during facility searches.

plan how to rotate juveniles during search

Discussion
13.2.7 In a simulated exercise, demonstrate searching an area of a juvenile detention facility.
Practice
Module 13.3 SAFETY AND SECURITY ROUNDS
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
13.3.1 Define the following terms according to Title 15.

JKT 2 items
13.3.2 Explain Title 15 requirements for safety room checks.
JKT 2 items
13.3.3 Identify principles governing security and safety rounds. For example:

JKT 3 items
13.3.4 List signs to watch out for on safety and security rounds. For example:
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ounds
JKT 2 items
13.3.5 Explain reasons for checking the physical plant and outer fence as well as assigned areas on
safety and security rounds.
Discussion
13.3.6 List steps for conducting outside perimeter checks:

-workers upon return
fill out maintenance request, if appropriate
JKT 1 item
13.3.7 Identify potential warning signs when conducting perimeter checks:

JKT 1 item
Module 13.4 SEARCHING JUVENILES – PRINCIPLES AND CONCEPTS
Instructional Time: 3 hours
INSTRUCTIONAL OBJECTIVES:
13.4.1 Identify the legal principles inherent in conducting pat-down and strip searches (PC 4030).
JKT 2 items
13.4.2 Explain the legal principles involved in searching persons of the opposite sex.
JKT 1 item
13.4.3 Examine the consequences that may result from poorly conducted pat-down and strip searches.
Discussion
13.4.4 List the key concepts for searching a juvenile. For example:
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-specific procedures
JKT 2 items
13.4.5 Describe the universal safety precautions for conducting searches of juveniles (e.g., use of gloves,
how to avoid razor cuts, needle sticks, etc.).
Discussion
13.4.6 Discuss barriers to completing pat-down and strip searches. For example:
awkwardness

Discussion
13.4.7 Identify places on males and females where weapons or contraband may be concealed.

small of back
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UNIT 14.0
Emergencies and Fire and Life Safety
Unit Instructional Time: 8 hours
Module 14.1 EMERGENCY TRAINING
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
14.1.1 Identify emergency situations faced in a juvenile detention facility.

ials
JKT 1 item
14.1.2 Discuss priorities and responsibilities of juvenile corrections officers during an emergency situation
considering the following:

Discussion
14.1.3 Identify principles and procedures for the evacuation of juveniles from such emergencies as fire,
hazardous materials spill, earthquake, etc.

ntain headcount

-specific evacuation procedures
cal
JKT 3 items
14.1.4 Given a description of an emergency situation, identify what steps need to be taken to successfully
handle the emergency.
JKT 2 items
Module 14.2 FIRE AND LIFE SAFETY
Instructional Time: 7 hours Juvenile Corrections Officer Core Course 76

INSTRUCTIONAL OBJECTIVES:
14.2.1 Describe the elements of inspecting for and maintaining fire safety in a juvenile detention facility
taking into account such aspects as the following:

s

JKT 1 item
14.2.2 Identify the two most common areas where fire starts in a juvenile detention facility.

JKT 1 item
14.2.3 Identify steps in responding to a fire in a juvenile detention facility:

possible
-specific evacuation plan

JKT 3 items
14.2.4 Match different types of fires with extinguishing equipment appropriate for each.
JKT 2 items
14.2.5 Explain how an automatic sprinkler system and its controls operate. For example:
verride the automatic controls
Discussion
14.2.6 Identify possible dangers from the spread of smoke and gases in a juvenile detention facility.
JKT 2 items
14.2.7 Explain the concept of and procedures for isolating and confining to the area of origin fire, smoke
and gases in a juvenile detention facility taking into account the following:
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JKT 1 item
14.2.8 Using actual or sample hose lengths (2-3 feet), describe two types of fire hoses and explain how
they are turned on and used in a juvenile detention facility.

JKT 2 items
14.2.9 Using actual or sample fire hose nozzles most commonly found in a juvenile detention facility,
demonstrate how the three types of nozzles are turned on and used.
-off valve)
-off valve)

BST #30
14.2.10 Demonstrate the use of fire extinguishing equipment on a simulated or demonstration fire.
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Unit 15.0
Testifying in Court
Instructional Time: 3 hours
Module 15.1 TESTIFYING IN COURT - PREPARATION
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
15.1.1 Discuss common reasons why a juvenile corrections officer would be required to testify in court.
a crime that occurred within the facility

JKT 1 item
15.1.2 Identify the roles of the key figures in court (e.g., attorneys, judge, bailiff, court clerk, probation
officer).
JKT 1 item
15.1.3 Identify the consequences of poor performance in court by a juvenile corrections officer. Examples
may include:
ance may result in the dismissal of charges

JKT 1 item
15.1.4 Identify the steps in preparing for courtroom testimony. Examples may include:

attorney’s and defense attorney’s questions prior to appearance, if available

JKT 1 item
Module 15.2 TESTIFYING IN COURT – PRACTICE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
15.2.1 In a role-playing exercise, demonstrate effective testifying as a witness using principles taught in
Module 15.1.
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15.2.2 In a role-playing exercise, question the witness in 15.2.1 from the perspective of the prosecuting
attorney.
Practice
15.2.3 In a role-playing exercise, question the witness in 15.2.1 from the perspective of the defense
attorney.
Practice Juvenile Corrections Officer Core Course 80

Unit 16.0
Transportation and Escort
Unit Instructional Time: 4 hours
Module 16.1 PREPARATION FOR TRANSPORT AND ESCORT
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
16.1.1 Explain the consequences of failure to take proper precautions and/or follow policy and procedure
when transporting or escorting a juvenile.

Discussion
16.1.2 Identify typical vehicle transportation duties that a juvenile corrections officer is asked to perform
outside the facility, such as the following:

om or urgent care

Discussion
16.1.3 Identify typical ambulatory escort duties that a juvenile corrections officer is asked to perform
inside the facility, such as the following:

rapy sessions
Discussion
16.1.4 Identify important planning elements that apply to various transport and escort situations.

on
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r of people to be transported at once; males and
females together, special issues (disabled, etc.)

JKT 3 items
16.1.5 Describe steps to follow when preparing for a vehicle transport.

meal breaks if a long transport and make sure juvenile has eaten before leaving

before transporting juvenile

JKT 3 items
16.1.6 Determine communications options available during transport, such as:

Discussion
16.1.7 Identify possible emergencies that may occur during transport and appropriate responses to each
emergency. Examples may include the following:

weather conditions that affect driving (e.g., dense fog, hail, etc.)
Discussion
16.1.8 Given an example of an escort situation, generate an appropriate plan for conducting the escort.
Discussion
16.1.9 Given an example of a transport situation using a vehicle, generate an appropriate plan for
conducting the transport.
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Module 16.2 PERFORMING TRANSPORT AND ESCORT DUTIES
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
16.2.1 Describe key actions a juvenile corrections officer should take when escorting a juvenile.

staff that escort is in progress

JKT 1 item
16.2.2 Describe key actions a juvenile corrections officer should take when transporting a juvenile in a
vehicle.

JKT 2 items
16.2.3 Demonstrate assisting a cooperative handcuffed or restrained juvenile to a sitting position in a
vehicle ensuring that the juvenile does the following:

red with a seat belt
BST #32
16.2.4 Demonstrate assisting a cooperative handcuffed or restrained juvenile out of a vehicle ensuring
that the juvenile does the following:

ontrol of the juvenile corrections officer once juvenile is out of the vehicle
BST #33
16.2.5 Demonstrate assisting a resisting handcuffed or restrained juvenile to a sitting position in a vehicle
ensuring that the juvenile does the following:
ains balance
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16.2.6 Demonstrate assisting a resisting handcuffed or restrained juvenile out of a vehicle ensuring that
the juvenile does the following:

r once juvenile is out of the vehicle
BST #35 Juvenile Corrections Officer Core Course 84

Unit 17.0
Physical Tasks and Conditioning
Instructional Time: 17 hours 30 minutes
A note about physical conditioning:
A minimum of 48 hours is required between segments of physical conditioning and defensive tactics
training that is physically challenging in order to minimize the risk of injury and to allow adequate time for
students to assimilate skills. For any course instruction day that includes physically challenging training,
the following course instruction day can include physical activity, if that physical activity is not strenuous
or challenging. Physical conditioning modules (17.2, 17.3, 17.4, 17.5, 17.6, 17.6, 17.8 17.9, 17.10, and
17.11) should not be presented in blocks of more than two (2) hours, respectively. Module 17.3 should
not be presented until after week two of the course. Modules 17.10 and 17.11 should not be presented
until after week three of the course. Instructors may also present (2) hours of physical conditioning and
(2) hours of defensive tactics in one day of instruction.
Module 17.1 ORIENTATION – PHYSICAL CONDITIONING BASICS
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES:
17.1.1 Explain key components of a performance-based fitness program and the ways each contributes
to fitness:

JKT 2 items
17.1.2 Define common terms used in physical conditioning, such as:
strength

JKT 3 items
17.1.3 Explain the role of Rating of Perceived Exertion (RPE) in a physical conditioning program.
Discussion
17.1.4 Examine the Borg Perceived Exertion Scale as described in the Guidelines for Exercise Testing
and Prescription, American College of Sports Medicine, Seventh Edition.
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Discussion
17.1.5 Identify common mistakes people make when participating in a physical conditioning program,
such as the following:
warrior

xercise
-hydration practices

JKT 3 items
17.1.6 Discuss equipment and clothing needed when participating in a fitness program.
Discussion
17.1.7 Explain the purpose and goals of performance-based conditioning for juvenile corrections officers.
Discussion
17.1.8 Identify common injuries during training that might disable a juvenile corrections officer, such as
the following:

JKT 1 item
17.1.9 Identify signs of overexertion and/or potential dangers during a physical conditioning program,
including the following:
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JKT 3 items
17.1.10 Identify the importance of warm-up and cool-down during a physical conditioning program.
Discussion
17.1.11 Explain the difference between static stretching and dynamic stretching and the appropriate
applications for each type of stretching.
Discussion
Module 17.2 CONDITIONING EXERCISES
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES:
17.2.1 Participate in Dynamic Warm-up exercises as described in Segment A, Week 1, of the Physical
Tasks Training Manual.

-3 Side Bends per side
-20 Windmills

Practice
17.2.2 Participate in Low Intensity Strength exercises as described in Segment A, Week 1, of the
Physical Tasks Training Manual.

-to-Forehead for 5-7 reps per leg
sh-ups (military or modified)
-ups for 10-20 reps
-12 reps per leg
Practice
17.2.3 Participate in Core Strength exercises as described in Segment A, Week 1, of the Physical
Tasks Training Manual.
of Prone Planks for 10 seconds each set; rest 10 seconds between each set

Practice
17.2.4 Participate in Low Intensity Plyometric exercises as described in Segment A, Week 1, of the
Physical Tasks Training Manual.
-up Skipping for 10 skips each set; rest 30 seconds in between each set.
-for-Height for 10 skips each set; rest 1 minute between each set.
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Practice
17.2.5 Participate in Upper Body Strength exercises as described in Segment B, Week 1, of the
Physical Tasks Training Manual.

Practice
17.2.6 Participate in Lower Body Plyometric exercises as described in Segment B, Week 1, of the
Physical Tasks Training Manual.
-Foot Hops 10 times.
-foot, Side-to-Side Hops 10 times.
-Foot, Side-to-Side Hops 10 times.
Practice
17.2.7 Participate in Lower Body Strength exercises as described in Segment B, Week 1, of the
Physical Tasks Training Manual.

(up to 30-40 second hold), 2 reps
Practice
17.2.8 Participate in Cardiovascular exercise by walking or jogging 1 mile as described in Segment D of
the Physical Tasks Training Manual.

Practice
17.2.9 Participate in Cool Down exercises as described in Segment E, Week 1, of the Physical Tasks
Training Manual. Cool Down exercises are provided to bring a slow decline in Heart Rate towards near
pre-exercise level. If duration of more than 3 minutes is required, it should be extended for safety
reasons.
5 seconds each set; rest 15 seconds between sets.

set; rest 15 seconds between sets.
Practice
Module 17.3 INITIAL ASSESSMENT
Instructional Time: 1 hour
INSTRUCTIONAL OBJECTIVES:
17.3.1 Practice the following two Work Sample Tests as described in the Physical Tasks Training
Manual.
Remember you should not test the dummy drag or 75 yard sprint until after the second week of the
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get a firm hold on it, then straighten legs to lift the bag or dummy high enough to create slack in the
rope/chain; aim to hold for 30 seconds. Start with a 120-130 pound bag or dummy. As able to support bag
or dummy successfully, increase weight in 10-20 pound increments and/or time spent supporting the bag
or dummy.
-foot zigzag barrier course consisting of three
sharp turns, pick up a 20-pound fire extinguisher or weighted tube bag at the 75 foot mark and carry it
back through the course, walking briskly. Aim for completing the full course in 30 seconds.
Practice
Module 17.4 CONDITIONING EXERCISES
Instructional Time: 1 hour
17.4.1 Repeat Module 17.2
Module 17.5 CONDITIONING EXERCISES
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES;
17.5.1 Perform Defensive Tactics Footwork as taught in Module 8.2 as cardiovascular exercise.
Practice
17.5.2 Participate in Dynamic Warm-up exercises as described in Segment A, Week 2, of the Physical
Tasks Training Manual.

-3 Side Bends per side
-20 Windmills

Practice
17.5.3 Participate in Low Intensity Strength exercises as described in Segment A, Week 2, of the
Physical Tasks Training Manual.

-to-Forehead for 8-10 reps per leg
-ups (military or modified)
-ups for 10-20 reps
-15 reps per leg
Practice
17.5.4 Participate in Core Strength exercises as described in Segment A, Week 2, of the Physical
Tasks Training Manual.

5 seconds each set; rest 15 seconds between each set
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17.5.5 Participate in Low Intensity Plyometric exercises as described in Segment A, Week 2, of the
Physical Tasks Training Manual.
-up Skipping for 10 skips each set; rest 20 seconds in between each set.
-for-Height for 10 skips each set; rest 1 minute between each set.
Practice
17.5.6 Participate in two Upper Body Plyometric exercises as described in Segment B, Week 2, of the
Physical Tasks Training Manual.

all Push-ups for 10 reps**
*If equipment is available, choose one of two options below:
o Alternative: Overhead throw with medicine ball or basketball (same # sets and reps), or
o Alternative: Supine single arm overhead throw with medicine ball or basketball (same # sets and reps)
**If equipment is available, choose one of two options below:
o Alternative: Chest pass with medicine ball or basketball (same # sets and reps), or,
o Alternative: Chest push with medicine ball or basketball (same # sets and reps).
Note: at least 1 to 2 minutes should separate each exercise.
Practice
17.5.7 Participate in Upper Body Strength exercises as described in Segment B, Week 2, of the
Physical Tasks Training Manual.
-8 reps with weight of “somewhat hard”
-8reps with weight of “somewhat hard.”
Practice
17.5.8 Participate in Lower Body Plyometric exercises as described in Segment B, Week 2, of the
Physical Tasks Training Manual.
set of Single-foot, Side-to-Side Hops 10 times.
-Foot, Side-to-Side Hops 10 times.

times.
Practice
17.5.9 Participate in Lower Body Strength exercises as described in Segment B, Week 2, of the
Physical Tasks Training Manual.
-8 reps Leg Press with a weight that feels “somewhat hard”, or Modified Wall Sits
(up to 30-40 second hold), 2 reps. (Work up to 2-3 sets if previously at one set.)
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17.5.10 Practice the four Work Sample Tests as described in the Physical Tasks Training Manual in the
following order:
1) 75 yard Sprint in 30 seconds or less: (Segment C)

2) 150-pound bag/dummy support as described in instructional objective 17.3.1.
3) Weighted agility run as described in instructional objective 17.3.1.
4) Drag a 150-pound bag or dummy for a distance of 20 feet within 30 seconds.
Practice
17.5.11 Participate in Cardiovascular exercise by walking or jogging 1.5 miles as described in Segment
D, Week 2, of the Physical Tasks Training Manual.

Practice
17.5.12 Participate in Cool Down exercises as described in Segment E, Week 2, of the Physical Tasks
Training Manual. Cool Down exercises are provided to bring a slow decline in Heart Rate towards near
pre-exercise level. If duration of more than 3 minutes is required, it should be extended for safety
reasons.

tretch for 10 seconds each set; rest 20 seconds between sets.

Practice
Module 17.6 CONDITIONING EXERCISES
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
17.6.1 Repeat Module 17.5
Module 17.7 CONDITIONING EXERCISES
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES:
Note: No sprint training during Week 3: This is incorporated in the Lower Plyometric Circuit Exercises.
17.7.1 Perform Defensive Tactics Footwork as taught in Module 8.2 for cardiovascular exercise.
Practice
17.7.2 Participate in Dynamic Warm-up exercises as described in Segment A, Week 3, of the Physical
Tasks Training Manual.
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-3 Side Bends per side
-20 Windmills

Practice
17.7.3 Participate in Low Intensity Strength exercises as described in Segment A, Week 3, of the
Physical Tasks Training Manual.

-to-Forehead for 11-13 reps per leg
-Ups (military or modified)
-ups for 10-20 reps
-18 reps per leg
Practice
17.7.4 Participate in Core Strength exercises as described in Segment A, Week 3, of the Physical
Tasks Training Manual.
rone Planks for 20 seconds each set; rest 20 seconds between each set

Practice
17.7.5 Participate in Lower Body Strength exercises as described in Segment B, Week 3, of the
Physical Tasks Training Manual.
-8 reps Leg Press with a weight that feels “somewhat hard”, or Modified Wall Sits
(up to 30-40 second hold), 2 reps
Practice
17.7.6 Participate in Lower Body Plyometric exercises as described in Segment B, Week 3, of the
Physical Tasks Training Manual.
o Flexing knees, jump forward to 12 o’clock position, then back to starting point; repeat to 2, 4, 6, 8, and
10 o’clock positions.
o Flexing knees, jump into the air as high as possible, reaching up with arm extended upward
Note: rest for 1 minute between each set above.
Practice
17.7.7 Participate in one of three Lower Body Plyometric Circuits as described in Segment B, Week 3, of
the Physical Tasks Training Manual. See diagrams. Perform 3 circuits. Take 5-minute rest between
17.7.7 and 17.7.8.
o 3 Two Footed Hops
o fast Jog or Run for 25 to 75 yards
o 3 Single Foot Side-to-side Hops
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o
o
o
o
o

fast Jog or Run for 25 to 75 yards
3 Standing Long Jumps
fast Jog or Run for 25 to 75 yards
3 Two Footed Side-to-side Hops
Six 25 to 75 yard Sprints; walk back to start between each sprint

Or,
o
o
o
o
o
o
o
o

3 Two Footed Hops
fast Jog or Run for 25 to 75 yards
3 Single Foot Side-to-side Hops
fast Jog or Run for 25 to 75 yards
3 Jump Over Barriers
fast Jog or Run for 25 to 75 yards
3 Two Footed Side-to-side Hops
Six 25 to 75 yard Sprints; walk back to start between each sprint

Or,
o
o
o
o
o
o
o
o

III:
3 Two Footed Hops
fast Jog or Run for 25 to 75 yards
3 Standing Long Jumps
fast Jog or Run for 25 to 75 yards
3 Skips for Height
fast Jog or Run for 25 to 75 yards
3 Single Foot Side-to-side Hops
Six 25 to 75 yard Sprints; walk back to start between each sprint

Practice
17.7.8 Participate in three Upper Body Plyometric exercises as described in Segment B, Week 3, of the
Physical Tasks Training Manual.

-ups for 10 reps**
-up Jump for 8 reps***
*If equipment is available, choose one of two options below:
o Alternative: Overhead throw with medicine ball or basketball (same # sets and reps), or
o Alternative: Supine single arm overhead throw with medicine ball or basketball (same # sets and reps)
**If equipment is available, choose one of two options below:
o Alternative: Chest pass with medicine ball or basketball (same # sets and reps), or,
o Alternative: Chest push with medicine ball or basketball (same # sets and reps).
***If equipment is available, choose one of two options below:
o Alternative: Heavy bag thrust (same # sets and reps) or,
o Alternative: Heavy bag stroke (same # sets and reps) or,
o Advance Alternative: Catch and Overhead Throw with medicine ball (same # sets and reps).
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Note: at least 1 to 2 minutes should separate each exercise.
Practice
17.7.9 Participate in Upper Body Strength exercises as described in Segment B, Week 3, of the
Physical Tasks Training Manual.
-8 reps with weight of “somewhat hard.”
-8 reps with weight of “somewhat hard.”
Practice
17.7.10 Practice the four Work Sample Tests as described in the Physical Tasks Training Manual in the
following order:
1) Sprint 75-yards on a straight track in 30 seconds or less.
2) Support the weight of a hanging 150-pound bag or dummy so that all the stress is taken off the rope or
chain from which it is suspended for 30 seconds.
3) Walk briskly or jog through a 150-foot zigzag barrier course consisting of three sharp turns, pick up a
20-pound fire extinguisher or weighted tube bag at the 75 foot mark and carry it back through the course,
walking briskly. Complete the full course within 30 seconds.
4) Drag a 150-pound bag or dummy for a distance of 20 feet within 30 seconds.
Practice
17.7.11 Participate in Cardiovascular exercises by walking or jogging 2 miles as described in Segment D,
Week 3, of the Physical Tasks Training Manual.

Practice
17.7.12 Participate in Cool Down exercises as described in Segment E, Week 3, of the Physical Tasks
Training Manual. Cool Down exercises are provided to bring a slow decline in Heart Rate towards near
pre-exercise level. If a duration of more than 3 minutes is required, it should be for safety reasons.
econds between sets.

en sets.
Practice
Module 17.8 CONDITIONING EXERCISES
Instructional Time: 1 hour 30 minutes
INSTRUCTIONAL OBJECTIVES;
17.8.1 Repeat Module 17.7
Module 17.9 CONDITIONING EXERCISES
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INSTRUCTIONAL OBJECTIVES:
17.9.1 Repeat Module 17.7
Module 17.10 FINAL ASSESSMENT AND FITNESS PLANNING: PART ONE
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
Remember you should not test the dummy drag or 75 yard sprint until after week three of the course. BST
36 through 39 should be tested in order to prevent injury.
17.10.1 On a straight track, complete a 75-yard sprint within 30 seconds.
BST #36
17.10.2 For 30 seconds, support the weight of a hanging 150-pound bag or dummy so that all stress is
taken off the rope or chain from which it is suspended.
BST #37
17.10.3 Within 30 seconds, jog or walk briskly 150 feet while maneuvering around obstacles; lift and carry
a 20-pound weighted object (such as a fire extinguisher) for 75 feet of the 150 total feet.
BST #38
17.10.4 Drag a 150-pound bag or dummy for a distance of 20 feet within 30 seconds.
BST #39
17.10.5 In pairs or small groups of trainees, exchange ideas and goals for on-going, performance-based
fitness plans at the conclusion of training, such as the following:
ercise?

What would keep you from adhering to this program?

During class, trainees are to write up goals and plans using a structured work sheet or other suitable
format.
Discussion and Report Out to Class
Module 17.11 FINAL ASSESSMENT AND FITNESS PLANNING: PART TWO
Instructional Time: 2 hours
INSTRUCTIONAL OBJECTIVES:
Remember you should not test the dummy drag or 75 yard sprint until after week three of the course. BST
36 through 39 should be tested in order to prevent injury.
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