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Radio Communication
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Issuing Authority:
Chief Probation Officer

421.1   PURPOSE:
To establish guidelines regarding the use of radios.

421.2   DEFINITIONS:
Estimated Time of Arrival (ETA): The time that someone or something is predicted to arrive at a
specific destination.

Over the Air (OTA): Transmission and reception of application-related information in a wireless
communications system.

Mobile Digital Computer (MDC): A computerized device used for transmission of data and
communication with a central dispatch office.

421.3   RESPONSIBILITIES:

I. All Radio Users:

A. Complete and follow radio training instruction and request additional training if
unsure of how to use the radio.

B. Understand and remain familiar with the radio Code List (Attachment A).

C. Monitor radio traffic for a few seconds before going OTA to prevent confusion
and the use of unnecessary airtime.

D. Respond and answer status checks promptly.

E. Deliver clear and brief information.

F. Use the entire call sign (e.g. 3Adam1) during radio transmission.

G. Advise of changes in status OTA (10-97, 10-98, etc.).

H. Ensure radio and radio accessories are in working condition and on the correct
frequency channel at the beginning of the shift and report damaged/non-
operational equipment to the Safety Officer and/or Supervisor.

I. When handling an incident involving a suspected explosive device, personnel
should not transmit on any equipment capable of producing radio frequency
energy within the evacuation area around the suspected device.
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J. Except as otherwise directed by a supervisor, communicate all calls for service
or institution movement by voice over the radio or MDC as opposed to a
cellphone call, as applicable.

K. The radio is considered the lifeline to officers in the field/unit. Radio
transmissions should be brief, concise, professional, and to the point. Radio
codes and terminology should be used whenever possible.

L. Emergency traffic has priority over routine traffic.

II. Detention Corrections Bureau (DCB) and Treatment Facilities (TF):

A.  All Officers:

1. Utilize the lapel microphone and earpiece as the primary means of
listening and transmitting radio communications.

2. Follow the appropriate protocol in emergency situations (Code Red,
Evacuation, etc.).

B. Probation Corrections Supervisor I (PCSI):

1. Ensure appropriate use of radios, equipment, and staff response during
an emergency.

2. Provide and/or refer staff for additional training when necessary.

C. Probation Corrections Supervisor II (PCSII) / Watch Commander (WC):

1. Follow Section II, B,1.

2. Ensure Supervisors are taking corrective action and referring/conducting
remedial training when necessary.

D. Central Control Staff:

1. Monitor radio traffic and announce any emergency OTA.

2. Conduct status checks as required to determine if an officer is safe.

3. Conduct status checks during third shift (starting at midnight) every hour to
ensure clear communication between Central Control and all operational
units, and to ensure the system and equipment are functioning properly.

4. Update the Communications Equipment Maintenance Log as needed to
indicate all radio equipment, operational problems, and maintenance.

III. Community Corrections Bureau (CCB):

A. All Officers:

1. Officers in the field should use the MDC as the first option to reduce radio
traffic. The use of the MDC by the vehicle operator should be limited to
times when the vehicle is stopped.

2. Make arrangements to take damaged/non-operational equipment to the
County 800 Radio Shop.
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3. Transmit information that is required for immediate enforcement,
investigative, tactical, or safety needs OTA.

4. Notify dispatch OTA or enter through the MDC end of the shift/fieldwork
(10-7/EOW).

B. Supervising Probation Officers (SPO) or designee:

1. All field unit SPOs or their designee are required to monitor all radio traffic
and pay close attention to respective unit transmissions.

2. Respond to calls for assistance and advise OTA or by telephone the ETA.

3. Ensure the appropriate use of radios and provide additional training when
necessary.

4. Confirm officers log-off EOW at the end of the shift/fieldwork.

C. Field Commander (FC):

1. Follow Field Commander Procedure.

IV. Training Division:

A. Provide training to staff respective to the assignment (e.g. PCO, PO, etc.) to
properly operate the radio and accessories.

B. Facilitate ongoing use of radio and equipment training.

C. Assign handheld radios to POs and maintain a master inventory list/call sign list.

421.4   ATTACHMENTS:

See attachment: Radio Communication Attachment A.pdf
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